Blue Pill Controller Showing
Unknown

If the Blue Pill or Blue Pill Inside controller is showing in the panels sections of the Home screen as
Unknown it could be a few issues.

BLUEPILL _- Boot Screen For Blue Pill

Unknown

1. Check that the panel's IP address in the device details section is set to HOST. This indicates that
the device has the Blue Pill native inside and is not controlled by another device.

Simulate Ping

Settings
Currently Connected Panel:

Name: |
Model:
Serial: « Dim time 10
IP and Port: host
Type: server

Platform: bluepill

Sleep time 60

Display brightness

LED brightness

Name BLUEPILL Inherit sleep, dim and brightness from Group

Panel ID Constraints

Panel

Group New Group

Models SK_BLUEPILL

. IP and
Active host
Port

Type server

Delete
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2. If it is set correctly but still not registering, delete the panel from the home page and re-add it. It

can be deleted

System Information

System component
Operating System
Device Type
System Manager
Serial Number

Ethernet IP

Installed version
0.14-pre5
bluepill

v0.1.28-prel (eca587a0)

vty | Oreor (R

by right clicking on the panel name and selecting either Remove panel from configuration or

Remove panel and configuration.

BLUEPILL ] - i Boot Screen For Blue Pill
Remove panel from configuration

| Remove panel and configuration ®
Remove panel

It is easily added again by clicking Add Panel and selecting Connect next to the notification about

the native panel not being connected.

Add Panel to New Group

Discover Panels

We have found that you do not have native panel connected!

Add Panel Manually

3. If the panel is still not properly connecting to itself, try rebooting the panel. This can be done by
pressing Reboot on the Setting page under System Information.

System Information

System component
Operating System
Device Type
System Manager
Serial Number

Ethernet IP

Installed version

0.14-pre5

bluepill

v0.1.28-prel (eca587a0)

@ |dentify O Reboot _
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4. If the panel still does not connect, reset the Hardware Manager settings to default. On the
Packages page, click on the Hardware-Manager. At the bottom, click on Reset to Default.

Package > hardware-manager, Version: 0.0.10-prel

Running - Auto Start

Connection
ListenOnSocket

If hardware-manager should listen on a local socket, this will make it possible for the local reactor to connect natively (recommended)
ListenOnPort

If hardware-manager should listen for incoming connections on a port
ProtocolMode
Auto

Raw Panel protocol mode

DisplayIP

If IP address should be displayed
LockTolPs

A semi-colon separated list of |P addresses the panel is locked to
MaxClients

0

The amount of clients allowed to connect (0 for unlimited)
Port

9923

The external port to listen on using raw panel binary protocol

5. The next option, if the others have not worked, is to clear the config directory for the Hardware
Manager. On the Packages page in the Hardware Manager package, press Clear Config Directory.
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Connecting the native panel to reactor
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After clearing the config directory, go back to the main Packages page and click on the status next
to the Reactor package. This will trigger a pop up with some quick actions. Press Restart.

Control
Package: reactor

Start

6. The last option is more of a nuclear option since it will completely wipe clean all configurations,
added devices, added panels, and projects. Please contact Skaarhoj support before attempting to
see if they can find another solution.

The last resort is to clear the config directory for Reactor. On the Packages page go into the
Reactor package and press Clear Config Directory. Then reboot the Blue Pill panel.
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